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Would you like to receive this Caregiver
Community |nformation and Resources
Packet along with other important updates?

Sign up to join our e-mail list.

SCAN HERE or e-mail a

request to

careqiver@erie.qov
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https://www.health.ny.gov/health_care/epic/
https://erie.gov/ELD
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https://probononet.neotalogic.com/a/riskdetectorny
https://probononet.neotalogic.com/a/sfst
https://www.elderjusticeny.org/
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https://theconversationproject.org/nhdd/
https://secure3.convio.net/hfwny/site/TR/Walk/General?pg=entry&fr_id=1200
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https://www.seniorwishes.org/
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https://forms.office.com/pages/responsepage.aspx?id=CD7Vpv8RWkyFvQtNGbxJ6P3JIb8fc_1KlFeY-ljsga9UMk9LU0FNOVRNU1dMQzZZWUpLWFlUR0xJRi4u&route=shorturl
https://thepreventioncouncilec.org/
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https://us02web.zoom.us/meeting/register/tZwkdOusrD4oGN2v3dgbU-luc0wNNVryBAYZ#/registration
https://thepreventioncouncilec.org/
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https://www.traumainformedny.org/initiatives/breath-body-mind/#bbm-practice

Activities, Education,
and Classes
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https://buffalolib.libcal.com/calendar/events/?cid=12898&t=d&d=0000-00-00&cal=12898&inc=0
https://www3.erie.gov/aging/combatting-social-isolation
https://www3.erie.gov/parks/events
https://www.newyork-caregivers.com/
https://www.powerfultoolsforcaregivers.org/
https://www3.erie.gov/parks/employment/events
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HEAP Cooling Assistance Benefit

The 2025-2026 HEAP Cooling Assistance Benefit is
scheduled to open April 15, 2026.

If you are eligible, you may receive one HEAP Cooling
Assistance benefit per applicant household for the
purchase and installation of an air conditioner or a fan
to help your home stay cool.

In circumstances where an air conditioner cannot be
safely installed, a fan will be provided.

Only one air conditioner or fan, not to exceed $800 with
installation for a window, portable air conditioner, or
fan and not to exceed $1,000 for an existing wall sleeve
unit, will be provided per applicant household. No
additional HEAP cash benefits are available.

Eligibility: www3.erie.gov/heap/cooling-benefits

Your household eligibility requirements include filing an
application, (Erie County Department of Social Services
HEAP @ 716-858-7644, at a Community HEAP Outreach
www3.erie.gov/heap/heap-calendar or by calling the
Erie County Dept. for the Aging -NY Connects @
716-858-8526), providing all necessary documentation,
and the household must reside in an eligible living
situation.

Apply at an outreach:
www3.erie.gov/heap/heap-calendar



https://www3.erie.gov/heap/cooling-benefits
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Resources for Veterans
and their Caregivers

Erie County Veterans Service Agency

Information for veterans, current service members, and their
families on federal, state, and local benefits.
www3.erie.gov/veterans/

Phone: (716) 858-6363

Caregiver Support Program

Peer support mentoring, skills training, coaching, telephone
support, online programs, and referrals to available resources to
caregivers of Veterans.

For more information visit: caregiver.va.gov/care_caregivers.asp
Or call: (716)862-6516

Medical Foster Home Program

The WNY VA Medical Center is currently seeking compassionate
Caregivers who are interested in enrolling in our new Medical
Foster Home (MFH) program. Medical Foster Homes are private
residences where a trained Caregiver lives with and provides 24/7
care and assistance to Veterans. They offer a warmer alternative
to long-term care facilities for Veterans who require nursing
home level care but prefer a non-institutional setting in a private
home with fewer residents.

Conact the Medical Foster Home program coordinator at
716-862-6306 to learn more.
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Erie County Department For The
Aging Caregiver Assistance

Are you caring for a loved one and need a break?
Call us today at (716) 858-8526.

Our Certified Case Managers can provide Options
Counseling. Options Counseling is a free,
unbiased, service to explain all care options so you
can choose what works best for you and your loved
one.

Services available:

-Overnight Respite

-Social Adult Day Service

-In-Home Aide Service

-Caregiver Counseling

-Alzheimer's Disease Caregiver Support Initiative
(Legal Services, Safety Devices, and Respite Care)
-Linkage to Community Resources

-Linkage to Medicaid and Managed Long-Term Care

Website:
www3.erie.gov/aging/
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ERIE COUNTY DEPARTMENT FOR THE AGING

95 Franklin Street, Buffalo, NY
14202-3968
(716)858-8526

www3.erie.gov/aging/

SOCIAL ADULT DAY SERVICES CONTRACT AGENCIES

Social Adult Day Services are vital and enables caregivers of older adults to bring the
person they care for to a place that will provide care while offering stimulating activities
tailored to meet their individual needs. In order to help people benefit from available
social adult programs, the Erie County Department of Senior Services may offer financial
assistance to those who would otherwise be unable to attend. Such assistance is based on
assessment of need and availability of program funds.

Call us today to see if you qualify.

(716) 858-8526.

Aurora Adult Day Services

101 King Street, Suite B, East Aurora, NY 14052
(716) 652-4269
www.auroraadultdayservices.org

Kaleida Services LLC, Ralph C. Wilson Jr. Adult Day
Services at North Tonawanda DeGraff Medical Park
(716) 243-7888

3780 Commerce Court, Suite 100, North Tonawanda, NY
14120

www.kaleidahealth.org/care/Adult-Day-Services

Lord of Life Adult Day Services
1025 Borden Road, Depew, NY 14043
(716) 668-8000
lordoflife.us/adult-day-health-center

Orchid Adult Day

102 Broad St. Tonawanda, NY 14150
(716) 264-4703
www.orchidadultdaycare.com/
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Free Dementia Caregiver Respite

Respite offers you a break from your caregiving responsibilities while providing

social engagement and meaningful activities for your loved one.*

Ambherst

2nd Wednesday 10am-2pm

(Caregiver may drop off loved one or stay and
utilize the Y facility)

Independent Health YMCA

Tech Drive Amherst, NY 14221

Contact: Christina Philips

(716)276-8300 cphilips@ymca.org

Buffalo

2nd Thursday, 10:30 am-2:30pm
Friendship Baptist Church

402 Clinton St., Buffalo

Contact: 716-847-1020

2nd Saturday, 10:30 am — 2:30 pm Grace
Lutheran Evangelical Church 174
Cazenovia St., Buffalo 14210 Contact:
Penny Paschka 716-674-2958

Derby

1st Thursday, 10:30 am —2:30 pm

First Church of Evans

7431 Erie Rd. Derby 14047

Contact: Debby Waddell 716-562-7240

East Aurora

4th Wednesday 10:30 am - 2:30

Baker Memorial United Methodist Church
345 Main St., East Aurora

Contact: Michele Engasser 716-652-0500

Eden

3rd Wednesday, 10:30 am - 2:30 pm
Eden United Methodist Church

2820 East Church St., Eden

Contact: Kevin Karstedt 716-984-5130

Grand Island

2nd Wednesday, 1:30 —4:30 pm
Golden Age Center

3278 Whitehaven Rd., Grand Island
Contact: Jennifer Menter 716-773-9682

Hamburg

2nd Wednesday, 10:30 am - 2:30 pm
Hamburg United Methodist Church
116 Union St., Hamburg

Contact: Lisa Rood 716-941-5703
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Holland

1st Thursday, 10:30 am — 2:30 pm
Holland United Methodist Church
11699 Partridge Rd., Holland

Contact: Cindy Cassavino 716-388-3150

Kenmore

4th Wednesday, 10:30am -2:30 pm

Kenmore United Methodist Church

32 Landers Rd. Kenmore, NY 14217
Coordinator: Michelle Spencer 716-875-5091

1st Tuesday, 11:00 am - 3:00pm

St. John the Baptist RC Church
1085 Englewood Avenue, Kenmore
Contact: Mary Elias 716-874-0672

Orchard Park

3rd Tuesday, 10:30am-2:30pm

St John’s Lutheran Church

4536 South Buffalo St. Orchard Park, NY 14127
Contact: Jan Rickard 716-290-7060

Jan: janice.rickard@yahoo.com

Springville

1st Wednesday, 10:30am — 2:30 pm
First United Methodist Church

474 East Main St., Springyville
Contact: Barb Blesy 716-592-7451

West Seneca

Drop-Off Respite

1st Wednesday, 10:00am-2:00pm
(Caregiver may drop off loved one or stay and utilize
the Y facility)

Companion Care Respite

3rd Wednesday, 10:00am-2:00pm
(Caregiver and loved one attend together)
Southtowns Family YMCA

1620 Southwestern Blvd.,West Seneca
Contact: Sue Kincaid 716-674-9622 x143
skincaid@ymca.org

*These respite sites may have eligibility and require pre-registration.

Contact each individual listing for further details.


mailto:cphilips@ymca.org
mailto:janice.rickard@yahoo.com
mailto:skincaid@ymca.org

Free Caregiver Respite and
Support Programs

Musical Memories

Musical Memories Café concert is a place for caregivers and their loved ones to relax and
enjoy socializing, refreshments, and great entertainment!

Website: www.westfallsartcenter.org/memory-cafe167513f0

Catholic Health Exhale Respite Program

Caregivers will also have the opportunity to meet with staff on-site to discuss challenges
or needs they may have, attend a caregiver education session, or leave to have time to
themselves. Mobility and ADL assistance provided. Transportation is available

Villa Maria Campus

600 Doat St. Cheektowaga, NY 14211

Saturdays 10am-2pm

To register call (716)819-5433 or visit: www.chsbuffalo.org/services/exhale-respite-care/

Pathways for Caregivers and Serenity on the Shore Memory Cafe

Family caregivers can receive a break from the daily tasks of caregiving for their aging
loved ones. Caregivers and aging loved ones each engage in their own seperate
activities. The goal is to give caregivers peace of mind and rejuvenation.

Cradle Beach

8038 Old Lakeshore Rd. Angola, NY 14006

Pathways for Caregivers: 3rd Thursday of every month, 10:30am-2:30pm

Serenity on the Shore: 4th Thursday of every month, 11:30am-1:30pm

To register: contact Kat Gorecki (716)549-6307 ext. 218

Website: cradlebeach.org/senior-services/

Burchfield Penny Memory Café

Friends of the Burchfield Penney Memory Café is specifically designed for people
with Alzheimer's and their caregivers to inspire joy and make connections. Our
Memory Café provides a stimulating and comfortable setting in which to spend
time together in an art museum. The sessions will include interactive tours and
hands-on art activities in a creative and safe environment.

When: 1st Wednesday of the month. Time: 10:00-11:30 am.

Where: Burchfield Penny Art Center 1300 ElImwood Ave. Buffalo, NY 14222

To Register: burchfieldpenney.org/learn/access-tours/memory-cafe/

Questions: Contact Kathy Shiroki at shirokkg@buffalostate.edu 716.878.3549.
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Free Caregiver Respite and Support
Programs

Healthy Alternatives Through Healing Arts

Holistic workshops, programs and mini retreats for family caregivers.

Visit: www.healthyalternativesthruhealingarts.com for upcoming workshops and
events.

Phone: (716)426-6529

E-mail:healthyalternativeshaha@gmail.com

In the Moments Memory Cafe

CarePatrol welcomes individuals with memory loss along with their caregivers, or
friends and family to our monthly Memory Cafe gathering where we celebrate
shared experiences in a comfortable and supportive environment that is
non-judgemental. This event is a perfect opportunity to reminisce, make new friends,
and create lasting bonds.

When: 2nd Friday of every month, 10:30am-12pm

111 St. Gregory Ct. Williamsville, NY 14221

Register: carepatrol.com/buffalo-niagara/events/

Phone: Julie Lewinski (716)463-2955

A Gathering Place

A program designed to provide fun and uplifting activities created for seniors 55+
and offers much needed help for their caregivers. If you need a break, or just need to
run errands during the day, or simply take a moment to yourself on Saturday
mornings.

The BFNC Life Center @ Westminster Community House

419 Monroe St. Buffalo, NY 14212
Register:bfnc.org/care-givers-you-deserve-time-to-exhale-introducing-the-exhale-pr
ogram/

Phone: (716)852-5065 ext. 132.
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Save $$ On Your
Prescriptions with
EPIC
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Handle With Care Registry

The Erie County Sheriff’s Office, in coordination
with NAMI Buffalo and WNY is pleased to
introduce a Handle with Care Registry. The intent
of the registry is to better prepare our deputies
and emergency responders to provide improved
care for your loved one. Caregivers are welcome
to use the registry for special needs (i.e.: Autism,
Down Syndrome, Alzheimer’s, Dementia,
Substance Abuse). One of NAMI Buffalo and
WNY’s leading priorities in mental health crisis is
to ensure an appropriate mental health response.
We enthusiastically support the Handle with Care
Registry which is designed to help keep you and
your loved ones safe.

To register visit:
www4.erie.gov/sheriff/form/handle-with-care
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Support Groups Available
Throughout Erie County

-ALS

-Alzheimer's Disease
-Cancer

-Amputees

-Aphasia

-Better Breathers

-Bone Health/Osteoporosis
-Brain Injury

-Breast Cancer

-Caregivers

-Celiac and Gluten Sensitive
-Diabetes

-Fibromyalgia

-Hoarders

-Husbands

-Independent Living with a
Diability

-Kidney Disease

-Mens

-Multiple Sclerosis
-Parkinson's

-Prostate Cancer

-Reflex Sympathetic
Dystrophy/Regional Pain
Syndrome

-Self Help, Sexual Assault, and
Grief

-Stroke

-Substance Abuse and Mental
Health

-Suicide and Grief

-Veteran's

-Widows' and Widowers'

wwwa3.erie.gov/aging/caregiver-support-groups
To request a list:
E-mail: caregiver@erie.gov

Call: (716) 858-8526
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