
THIS CLASS IS DESIGNED TO INFORM FIRE DEPARTMENT PERSONNEL ABOUT THE IMPORTANCE OF 
RECORDING AND MAINTAINING ACCURATE INCIDENT DATA, CURRENT MEANS TO RECORD INCIDENT 
DATA, AND HOW THAT DATA MAY BE USED TO BEST SERVE THEIR INTERNAL AND EXTERNAL CUSTOMERS. 
THE COURSE WILL CULMINATE WITH PRACTICAL SKILLS APPLICATION IN THE NERIS DATABASE.
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Ryan Kelly from Alpine/Red Alert will be here to answer questions after the 
presentation. 


