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CONCEPTS

Prescribing

ED 
Process

Referrals





ALL hospitals in 

Western New York are 

equipped with an iPad 

to complete referrals







EMAIL TO 

PATIENT

FAX TO ED EMAIL TO PEERSFAX TO CLINIC







Expanded Voucher Program
All Walgreens and Wegmans locations in NYS now accept vouchers! 











Program Highlights

Referral Network
Over 200 total 

referrals

Peer Network
Linkage with a 

peer in their 

own community 

for support

Expansion of 

Voucher Program
Offered to patients 

for the first 7 days 

of buprenorphine

Expansion 

Across NYS
The MATTERS 

concept is a 

sought-after 

model





What’s next….

 Online referral platform v2.0

 Expansion to other regions of NYS

 Possibly Capital, Oneida, North Country, & others 

 Telemedicine linkage from one ER to another ER for 

prescribing 

 Referrals by EMS from home

 “Leave Behind Naloxone” 

 Transportation vouchers (hopefully)



Thank you

www.mattersnetwork.org 
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