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Intentions
for
training

Create awareness around the
history of Homeland Security &
Emergency Services

Exposure to Erie County's
Disaster Response

Education around the tenets of
preparedness

Offer a framework to think
about the role of the
professional service provider
within preparedness

*What to expect when
expecting...reactions, responses
and such




Homeland Security & Emergency
Services

1996 Signing of
the Mental

Health i
parity act dded to the

gencies part of

September 11, 2001

11 days proceeding
the attacks a Director
is appointed

1963 Community November 2002 smber 2021
Mental Health Homeland Security Act 1990 Americans \s of
Act signed by Congress with Disabilities ‘¢ is where

combining 22 Federal
agencies

Act



Homeland
Security

Executive Secretary

Secretary

Chief of Staff

Deputy Secretary

Military Advisor

Management Directorate

Science and Technology
Directorate

Office of Strategy, Policy,
and Plans

Office of the General
Counsel

Office of Inspector
General

Chief Financial Officer

Office of Homeland
Security Situational
Awareness

Office of Partnership and
Engagement

Countering Weapons of
Mass Destruction Office

Office of Legislative
Affairs

Office of Public Affairs

[

Federal Law Enforcement
Training Centers

Privacy Office

Office of the Immigration
Detention Ombudsman

Office of the Citizenship
and Immigration Services
Ombudsman

Office for Civil Rights and
Civil Liberties

Office of Health Security

U.S. Immigration and
Customs Enforcement

U.S. Customs and Border
Protection

U.S. Citizenship and
Immigration Services

Federal Emergency
Management Agency

U.S. Secret Service

Cybersecurity and
Infrastructure Security
Agency

Transportation Security
Administration

U.S. Coast Guard




Levels to this...

Department of Homeland Security

@OR NITY. Sta te

Department of Homeland Security
& Emergency Services

Department of Homeland Securit
& Emergency Services /




NEW YORK
STATE ARTICLE
2B

State and Local Natural and Man-made Disaster
Preparedness

*a. "disaster" means occurrence or imminent,
impending or urgent threat of wide spread or
severe damage, injury, or loss of life or property
resulting from any natural or man-made causes,
including, but not limited to, fire, flood,
earthquake, hurricane, tornado, high water,
landslide, mudslide, wind, storm, wave action,
volcanic activity, epidemic, disease outbreak, air
contamination, terrorism, cyber event, blight,
drought, infestation, explosion, radiological
accident, nuclear, chemical, biological, or
bacteriological release, water contamination,
bridge failure or bridge collapse.




Erie County — Department of Homeland
Security & Emergency Services

Core Mission: “Disaster Preparedness and
Response relief before, during and after any
type of natural disaster, man-made disaster, or
wartime situation.”
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* Maintains functionality of the Emergency
Ofperations Centers (EOC) during, before and
after emergencies.

. é(l)ecrts for responders during activation of the

* Support communication and coordination
efforts with various levels of government
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Department of Homeland Security
& Emergency Services

Core Mission: “Disaster Preparedness and Response relief before, during and after any
type of natural disaster, man-made disaster, or wartime situation.”
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Erie County- Incident Command

Unified Command —from County Executive, Homeland Security, Erie
County Sheriffs, Department of Public Works and other departments
through collaborative partnerships make up a unified command

Once activated the Emergency
Operations Center becomes the
working station for
representatives from:

- Local municipalities

s - State entities

Emergency - Police Departments
Managers g - City of Buffalo

- Emergency Managers

- Contractors

Incident
Command




* A policy group composed of
unified command and other
meets and gathers all real time
current information and
outlines the objectives for the
operational shift period
(12hrs)

* This is accomplished by triaging
the needs based on life and
safety needs first

Okay cool...but then what

e As the needs during this
missions grow and take shape
various components that are
needed for effective response

e Access to medical and
critical infrastructure facilities

* Road clearance priority is assigned
in tandem with these tasks

* This is typically when specialty
resources through various
Emergency Support Functions
(ESF) are dispatched




Whose j Ob is it Ilf)?/i?j &(/)(;uersfamily and '. | i
anyways? |

* Preparedness

* Response

* Mitigation

* Recovery
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What is Preparedness?
/pre per(a)dnas/

General Definition; to remain in a phase of
ready or made ready for use

FEMA and the Department of
Homeland Security; "a continuous
cycle of planning, organizing, training
equipping, exercising, evaluating, and
taking corrective action in an effort to
ensure effective coordination during
incident response.”

Emergency
Management

Cycle
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What can you do to be prepared

Have multiple ways to get
information

Prepare your household or
JINNERS

You are the help until help
arrives




The human response to stress

* Safety first » Common safety
* Emergency Personnel are always trained to maintenance methods:

put life and safety needs first + Lethality checks

» Welfare checks
* What is safety as a provider... e Medication counts

* Coping skills

Qﬁ ﬂ e Safety planning




Prefrontal Cortex ItS juSt neuro-

N ‘/‘ chemical...

Regulates thoughts,
emotions, behavior

* Exposure to a triggering
event such as a disaster the
brain redirects it's energy

* Moving energy away from
Executive functioning

* Produces Flight, Fight or
Freeze

—— |
S~ |

Amygdala /

Reacts to stress and
emotional arousal
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You don't know till you know...

The range of possibilities is endless!

Table CORE - 1 Common Signs & Symptoms Following Exposure to Trauma

Responses are shaped by: Physical Cognitive/Mental Emotional Behavioral
Culture o Chills » Blaming someone o Agitation ¢ Increased alcohol
¢ Difficuity breathing ¢ Change in aleriness ¢ Anxety consumpton
Creed e Dizziness « Confusion o Apprehension o Antisocial acts
o Elevated blood pressure o Hyper-vigilance e Denial ¢ Change in activity
. . e Fanting e Increased or decreased o Depression * Change in communication
Nationality e Faligue awareness of e Emotional shock « Change in sexual
. . ¢ Grinding teeth surroundings o Fear functioning
Social Economic Status S R ¢ Wi e Foclngovervheinod | ‘© Chengeinspesch patiem
o Muscle tr ¢ Memory problems o Gnef o Emobonal outbursts
Exposure i Nmm e Nightmares o Guit o Inability to rest
e Pain «  Poor abstract thinking e Inappropriate * Change in appetite
General health . okoeria " Pk alaallon el | Piaw
H H » Rapid heart rate o Poor concentration o |Imtability o Startie reflex intensified
Perceived social class T : Pdciiuite | e |5 Sk
o Weakness e Poor problem soiving control o Social withdrawal




Preparedness

 Communities are living in
emergent circumstances, daily

* Expectations vs Reality
* For both community and
government
 What does preparedness means
in each community

» Office of Health Equity
resources




How to help

Access & share Check on those

Help our people

credible information —'/ around you prepare

e Government sites, e Family, neighbors, e Look at their
211, Red Cross, social circles strengths,
community develop in
leaders tandem
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Circle of Support

Since birth, we have been creating an Neighbors
intricate network of people in our lives;
friends and/or family who are there for us
in times of trouble, sorrow, and
celebration. Those friends take an interest
in us and our lives because we share
common threads that bind us to one
another. This group is called our Circle of
Support or Friends. (Davis, 2005)
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As professionals...folks working in

service of others

e It is on us to know how to
provide information to
consumers

* We have the power to
provide access to
information

* Understand where the client
is and how their needs may
impact their abilities

* This doesn’t mean we talk to
people during every interaction
about preparedness

* |t may not even be the right
moment!

e Alas...

e Can we use the moments of
silence, or an intake, or a crisis
engagement, or filler conversation,
or rapport building...

22




The assessment 1s on us

READY, SET,

Get Sunod with these first l(m As you con\u"r oach step, check the Box for that step Shace yoc progress on n o'W Re!)aAdy

" CHECK!

Be Informed
lu-' o .'rnh-'uhunu~

Flocding | fomadoes,
landsides, snk holes
Leien aROUR N3k I wour,
LoMmTunsy,

Know what 1o prepare for

Talk with those who know
| Contact your cal o L,
| REDCCCOANAAETTATT.
| pgency for guides,
Lps and help

Be informed when skies

23048 fer the
ﬁemﬁlw

are blue...  and when they're gray.

| Sgne for

mmnﬁ‘

Get Soclal n ,

Folow PA Emergency

MANBIEMENt o ol
med

Check your commumity
websie for emergency
preparedness niormation

‘#‘EL (‘d‘

Be Involved

eedyv s aov/Bed ovvaived

Help at home
102 Smangalioss m your
community that are active
Qg Gsasters and get
wvalved!

Melp your neighbors
Local volunteer fire
departments need help
with ALL skilts inciading
newsletters and fung
rasing Contact your hocal
fire Oepartament to fing
o

Be Prepared
vr~* (A 1'1,!514‘1;-:--‘

$tart with the basics. .,
Creste & homms (12 200
S350 And tet your tmoke
Slarms. VIR your locy e
Separtment for guides and
L

Safe at home,..
Pk 3 Sems from the
Jeo "o kin” gt

1o have handy 4

Upaate the location of £

your k2 on the Back
of this card

frepare for ruks hat can
threalen your saflely
Losnions the Ready i
IATQency Pretaregnes
Qupe 10 Qet sIates

then the "Not-As Basics™

And on tThe road.
Pk three Zems froen
the FeanOOT 1vel

emerpency kR st 10
A have In your car

)

Yow don't have to live in a
ficod zone to be at risk

e N

Where 2 can ran,
it can Neoa yJ

Be the naig worll |
v N

Take free aning provaded
by FEMA 20 learn S simple
stegs

Protect your loved ones..,

fveryone’'s meeds are
unque Consider M
SOne needed for
Older pOuits, younger kKids,
those who have a asabaty

AN petst a »
A*I*

ana your belongings
HoMmeownors and froenters
Insurande does NOL Cover
damage from food

Tafk with 8 louEaiee
mt ) fearn abost
possie lower Cost 0pL0ONS

£in

* Thinking about functioning
level and what it means for
how individuals strengths may
aid them.

* Ask —What do you have to
bring you comfort? (try to
push past technology)

* Who can be your "disaster
buddy" or people you can
check on?

295



Know the resources

* Places to get informat e Supportive warm line?
e 211
* 858-SNOW

 National Weathe

e Shelters may not be an option!
* What is around and available?

ow can the individual bring all
eir preparedness items to

e Social Media?
e place?

* Stick to government sights and

trust resources have pets/animals?




Thank you and
questions please!
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