
The Reentry 
Opportunity Center

A Collaborative Effort Between 
Community Agencies/Partners 
and Erie County  

The ROC is a supportive, 
judgement-free place for 

individuals to access 
programs and services that 
empower them to stabilize 
community involvement 

and live a healthy, 
successful life. 

 

We welcome you to visit 
The ROC today! 

 

It doesn't matter where 

you’ve come from, what 

matters is where you’re 

going. 
 

 

The Reentry Opportunity 
Center 

 

120 West Eagle St.  

Buffalo, NY 14202 

Monday-Friday 9a-3p 

 
Phone:  

716-858-1757 

 
 

The Reentry Opportunity 
Center( The ROC) 



Erie County Sheriff’s Office and 
in partnership with the Greater 

Buffalo Racial Equity 
Roundtable, an initiative of the 

Community Foundation for 
Greater Buffalo, established this 
Erie County Reentry Resource 

Center in the offices of ECDMH’s 
Forensic Mental Health Services 

located at: 

120 West Eagle Street in Buffalo. 

ON-SITE  AGENCIES  

• Erie County Sheriff’s Office  

• Erie County Forensic Mental Health 

• Peaceprints of WNY 

• Fidelis Care 

• Community Access Services of  WNY 

• BestSelf Behavioral Health 

• Osborne Association/Family Works 

• Creative Restorations Inc. 

* Referrals to additional agencies also available 

 

MISSION: 

The Reentry Opportunity Center 
connects individuals to a 
comprehensive set of services – paving 
their way toward a brighter future 
aligned with their personal goals.  

 
VISION:  

We envision a community where stigma 
is eliminated, barriers are lifted, and 
second chances are fully realized.  

 

VALUES: 

We are: 

Person-Centered – We meet 
each individual “where they 
are” and offer opportunities 
for personal empowerment.  

Holistic – We work with the 
individual to identify and meet 
their various needs – 
personal, familial, 
educational, vocational, 
health, and other.  

Collaborative – We engage in 
shared decision-making and 
collective action to facilitate 
individual, organizational, and 
community outcomes.  

Future-Oriented - We seek to be 
equitable and restorative in 
the ways we work and find 
solutions that lead to positive 
change.  

Data-Driven – We use 
information to guide our work 
especially as it relates to 
accessibility, programming, 
and quality of care.  

 

AGENCIES ARE AVAILABLE        
ON-SITE, ON-CALL, AND BY 
REFERRAL TO ASSIST IN THE 
FOLLOWING AREAS: 

• Mental Health 

• Behavioral Health 

• Substance Use 

• Health Screenings 

• Health Insurance 

• Peer Services  

• Mentoring 

• Family Services 

• Employment  

• Social Security Benefits 

• Medicaid/Medicare  

• Education  

• Employment/Job Training 

• Identification Documents 

• Outpatient Treatment 

• SNAP/Public Assistance  

• Legal Aid  

• Housing Assistance 

Our commitment is to help 
you identify needs and 

ensure that you are linked to 
the people and resources 

that can help! 


