
Logging in to ClearPoint 
• If this is your first-time logging into ClearPoint, please follow the steps below: 

1. On the login page, please enter your agency email 
2. Click Reset Password 
3. Re-enter your email in the pop-up and you will receive an email containing a reset password 

link 
4. Once you have reset your password you may enter your email and new password on      

the  login page 
5. Here you will be prompted for multi-factor authentication through your email 
6. You will then be able to access ClearPoint 
 

• If you have previously completed the steps above, you will need to: 
1. Visit the login page and type in your email and corresponding password that you had 

previously set up. Remember, passwords must be at least fifteen characters long. 
2. After clicking on the log-in button you will be prompted for multi-factor authentication. To 

have the code sent to your email click the Request Code via Email button.  
3. Once you have received the code via email type it into the Two-Factor Authentication Code 

box and click Log In. 
4. You will then be able to access ClearPoint. 
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