Questions from 4/29/2026 Webex for EAP Services RFP

1. How will scalable work?
a. Ideally, it would be open for other municipalities in Erie County to “opt in” and at certain thresholds provide lower pricing based on volume.
2. How many counseling sessions per case?
a. Open to vendor suggestions.
3. Can utilization reports be provided?
a. See attachments at https://www3.erie.gov/purchasing/requests-proposals-construction-bids
4. Could a zip code census of providers be provided?
a. See attachments at https://www3.erie.gov/purchasing/requests-proposals-construction-bids
5. Explain new employee video.
a. This video would be played at new employee orientation and explain the various services and how to contact provided by vendor.
6. Is the effective date 1/1/2027?
a. Yes.
7. Estimate number of hours per year vendor would have to attend events such as during open enrollment?
a. 24 hours.
8. Any desired amount of hours for critical incident?
a. Open to vendor suggestion.
9. Do CVs count towards page limits and are pages counted single or double sided?
a. No, CVs do not count towards page limits and page count goes by each side.
10. When will selection be made?
a. Goal is to select and get proper authorization in place by August of 2026.

Questions from 4/29/2026 Webex for EAP Services RFP     1.   How will scalable work?   a.   Ideally, it would be open for other municipalities in Erie County to “opt in”  and at certain thresholds provide lower pricing based on volume.   2.   How many counseling sessions per case?   a.   Open to vendor suggestions.   3.   Can utilization reports be provided?   a.   See attachments at  https://www3.erie.gov/purchasing/requests - proposals - construction - bids   4.   Could a zip code census of providers be provided?   a.   See attachments at  https://www3.erie.gov/purchasing/requests - proposals - construction - bids   5.   Explain new employee video.   a.   This video would be played at new employee orientation and explain the  various services and how to contact provided by vendor.   6.   Is the effective date 1/1/2027?   a.   Yes.   7.   Estimate number of hours per year vendor would have to attend events such as  during open enrollment?   a.   24 hours.   8.   Any desired amount of hours for critical incident?   a.   Open to vendor suggestion.   9.   Do CVs count towards page limits and are pages counted single or double sided?   a.   No, CVs do not count towards page limits and page count goes by each side.   10.   When will selection be made?   a.   Goal is to  select   and get proper  authorization   in place  by August of 2026.  

