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Caregiver 
Community 
Connection

Welcome back caregivers as The Caregiver 
Community Connection Newsletter enters 
its third year! The Erie County Caregiver 
Coalition has been around for many years 

and is comprised of various agencies, 
throughout Erie County. The mission of the 

coalition is "To promote community 
awareness, sensitivity to, and action around 

caregiving issues". The coalition members  
carry out this mission in their everyday work 

supporting both caregivers and care 
receivers. Some provide direct care, linkage 

to care, education on navigating services, 
providing respite programming, holistic care, 
advocating, and so much more. At coalition 

meetings and in the day to day work, you can 
truly see their hard work and passion. Many 
members are caregivers themselves and they 
recognize the time and sacrifices caregivers 
make for their loved ones. If you would like 

to learn more about the coalition, would like 
to attend a meeting, become a member, 

would like to contribute to the newsletter, or 
have any questions, please contact the 

coalition at caregiver@erie.gov. We value and 
need your input so we can help serve you 

better.     
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Register Register here

https://erie.gov/seniorservices


Back in April of 2018, my world was 
turned upside down when my mother 
was admitted to the hospital. What we 
thought was a routine emergency room 
visit turned into a five month hospital 
stay. My mother was admitted to the 
hospital with double pneumonia and 
ended up coding the next morning. She 
ended up in the ICU and for six long 
hours I didn’t know if my mother was 
okay or even alive. When I was finally 
able to see her, she was connected to 
everything possible. After being 
transferred to three different hospitals, 
having various procedures done and 
having many medications administered 
to her, she was ready to come home. My 
mother was not the same. She had to 
learn how to walk, talk and eat again. 
Even though my mother was never a 
“healthy” person, she was very 
independent, until now. Now, she 
needed help with everything.
I tried to put her in a rehab facility, but 
none of them accepted her. At that 
time, I decided that maybe it was just 
best for her to come home with us. I did 
try to get a home health aide, but I was 
denied various times because I lived 
with her. I would wake up at 5am every 
morning to get ready for work. I would 
leave everything that my mom would 
need during the day out and give her 
morning medications. 

I would work 8am-4pm, then come home and 
administer evening medications and did 
anything else that was needed. I would get 
her ready for bed and connect her to her 
vent. During the night, I would wake up to 
assist her with going to the bathroom and to 
suction her tracheostomy. I would go to bed 
and wake up the next day and do it all over 
again. At this point I wasn’t sleeping well. I 
did almost everything on my own with little 
help from my father. I felt like I didn’t have a 
life. I was only 28 years old, and this was my 
life.
After about a year, a friend suggested I 
contact NY Connects. I explained my 
situation and they got to work right away to 
connect my mother with services. They made 
the necessary calls and scheduled the 
necessary evaluations. In about a month, my 
mother was approved, and everything was set 
for us to get a home health aide. I finally felt 
relieved and felt like I can breathe again. I felt 
like I could have a life again. I slowly started 
to do the things I use to do without having to 
worry about my mother. We were blessed 
with someone that was amazing and took 
care of my mother until her last day here on 
Earth. Unfortunately, my mother passed 
away, unexpectedly, back in January of 2024. 
I will forever be grateful for NY Connects for 
helping me find the help that I needed. I will 
forever also be grateful for the home health 
aide that we had. She took care of my mother 
and loved her like she was family.

A Caregiver's 
Journey
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Sep 15 Oct 15

CELEBRATE NATIONAL 
HISPANIC HERITAGE 

MONTH

-National Hispanic Heritage Month is a time to 
recognize and celebrate the many contributions, 
diverse cultures, and extensive histories of the 
American Latino community.

-The term Hispanic or Latino, as defined by the U.S. 
Census Bureau, refers to Puerto Rican, South 
American, Central American, or other Spanish 
culture or origin regardless of race.

ABOUT

WAYS TO 
RECOGNIZE 

AND 
CELEBRATE

-Learn about contributions made to the history 
and culture of the United States by Latinos and 
Latinas. Visit: The National Museum of the 
American Latino

-Attend a local event. Visit: The Hispanic 
Cultural Council of WNY  for a calender of 
events in our community.

-Try your hand at a Latin dish. Visit: 
https://www.goya.com/en/hispanic-heritage
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https://latino.si.edu/learn/teaching-and-learning-resources/hispanic-heritage-month-resources
https://hispanicheritagewny.org/index.php
https://www.goya.com/en/hispanic-heritage


Creating New Memories
As yet another holiday season looms around the corner, 

and we struggle to find ways to blend our lives, our 
childrens lives, and the care for our loved ones, there 
seems to be so little time. Having been through this 
myself, I wanted to share something that has been 

helpful for me

One of the challenges I face is trying to incorporate all 
my loved ones into holiday activities. Some older adults  

want to stay home rather than attending events. This 
can lead to social isolation. One thing I noticed is that 

they miss out on so much because of this. They may feel 
they can't do what they used to enjoy, thinking, "Why 
bother, it's just another day?" But trust me, it isn't just 

another day for them. They just don't want to be a 
burden. 

Some ways I have found to make holidays special for 
them and make it easier for the caregiver is to create 

new memories. These small gestures allow the caregiver 
and their loved one to create special moments, share 

laughter and allows your loved one to be more engaged 
with life.

Keep in mind, these are just simple things, but they do 
make a big deal to the ones you are caring for.

Creating New Memories
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Creating New Memories
• As it gets colder, making a big  pot of soup adds a comforting 

aroma that lasts for days. Plus, leftovers help with future meals.
• As the leaves start to turn and fall, bring some inside and make 

wax paper stained glass with your loved one. Grate up some 
cheap crayons, put leaves and crayons between the wax paper and 
iron on low. This is great art therapy too!

• On special days, like an anniversary or birthday, make a candle 
light dinner with fake wine or beer. A simple and worry free way 
to enjoy a special day. Fresh flowers are a special touch too!

• During Halloween, have them scoop out the pumpkin and pick 
what they want carved in. I once had a dear friend, who had 
dementia, tell me to put "whatever" on the pumpkin. Well, I did 
and wrote the entire word. She made sure to show all the kids 
that came to her door. It gave us a great laugh and was great 
therapy too.

• Pick up a rotisserie chicken and pre-cooked mashed potatoes. 
Real food verse microwaved food always makes people eat better.

• Share stories of when you were a kid. Tell them about adventures 
you had that they didn't know about. Don't worrry, the statue of 
limitation has passed on getting grounded!

• Play your loved ones favorite music and television shows. Ask 
questions about your loved ones past. Maybe their favorite 
hang-outs or their best friends. Let them share their past and 
remember good time.

I hope this helps and creates fond memories with you and your 
loves one. Be blessed, Nichole McDonald 
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Add your
new text

https://www.martoncare.com/
https://www.martoncare.com/


CAREGIVERS 
NEEDED FOR 

VIRTUAL FOCUS 
GROUP!

The Erie County 
Caregiver Coalition 

needs your input so we 
can better serve you 
and your loved one.  

Thank you!!

Interested?
 E-mail: 

caregiver@erie.gov
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click here click click

https://www.nyscrc.org/powerful-tools-for-caregivers


Buffalo
2nd Saturday, 10:30 am – 2:30 pm 
Grace Lutheran Evangelical Church                        
174 Cazenovia St., Buffalo 14210             
Contact: Susan Swanson 992-3814 

2nd Friday, 10 am – 2 pm                                                
Metropolitan United Methodist Church                    
657 Best St., Buffalo
Contact: Lynelle Reed 891-5652  

Derby 
2nd Thursday, 10:30 am – 2:30 pm
First Church of Evans
7431 Erie Rd. Derby 14047
Contact: Debby Waddell 549-0908

East Aurora                                              
4th Wed. & 2nd Thurs., 10:30 am - 2:30
Baker Memorial United Methodist Church
345 Main St., East Aurora 
Contact: Michele Engasser 652-0500

Eden
3rd Wednesday, 10:30 am - 2:30 pm  
 EdenUnited Methodist Church 
2820 East Church St., Eden 
Contact: Kevin Karstedt 992-2248

Getzville
2nd Tuesday, 10 am – 2 pm  
Asbury United Methodist Church  
850 Dodge Rd., Getzville
Contact: Pat Hair 580-3861 or 
asburyangels@gmail.com

Grand Island
2nd Wednesday, 1:30 – 4:30 pm 
Golden Age Center
3278 Whitehaven Rd., Grand Island
Contact: Jennifer Menter 773-9682

Hamburg
2nd Wednesday, 10:30 am - 2:30 pm
Hamburg United Methodist Church 
116 Union St., Hamburg 
Contact: Lisa Rood 941-5703

Holland
1st Thursday, 10:30 am – 2:30 pm                                       
Holland United Methodist Church                                       
11699 Partridge Rd., Holland        
Contact: Cindy Cassavino 388-3150

Kenmore
4th Wednesday, 10:30am -2:30 pm
Kenmore United Methodist Church
32 Landers Rd. Kenmore, NY 14217
Coordinator: Michelle Spencer 716-875-5091

1st Tuesday, 11:30 am - 3:30pm 
St. John the Baptist RC Church 
1085 Englewood Avenue, Kenmore
Contact: Mary Elias 716.874.0672

Orchard Park
3rd Tuesday, 10:30am-2:30pm
St John’s Lutheran Church
4536 South Buffalo St. Orchard Park, NY 14127
Contact: Pam phone: 716-649-3840                                    
E-mail: nursepbartz@aol.com or            
Jan: janice.rickard@yahoo.com

1st Wednesday, 10:30 am-2:30pm 
Southtowns Family YMCA
1620 Southwestern Blvd.,West Seneca
Contact: Sue Kincaid 674-9622 x143
https://www.ymcabn.org/encourage

Springville
1st Wednesday, 10:30am – 2:30 pm                                        
First United Methodist Church 
474 East Main St., Springville
Contact: Barb Blesy 592-7451

Free Dementia Caregiver Respite
Respite offers you a break from your caregiving responsibilities 
while providing social engagement and meaningful activities for 

your loved one.*

*These respite sites may have eligibility requirements and require pre-registration.        
Contact each individual listing for further details.{8}

https://www.ymcabn.org/encourage


Are you prepared for the future? We all know to stock up on bread and 
milk before a snow storm or have candles on hand in case of a power 
outage. What about preparing for an unexpected illness? One of the best 
pieces of advice that we offer to people in the community is to think 
about and talk with your family about what happens to you if you suffer 
from an injury or illness and you’re no longer able to care for yourself in 
your home. If you’re lucky enough to be able to move in with family, you 
are very fortunate. There are also home care agencies and companion 
services in the community that can help with housekeeping, shopping 
and even personal care, but what if that isn’t enough? While you’re 
physically and mentally able to take a tour and make a decision 
on your own behalf, set up some meetings with various independent 
senior apartment complexes, assisted living facilities, and even a nursing 
home. See what’s out there! Take notes, make comparisons, ask about the 
amenities, the levels of care, the physical accommodations and of course, 
the cost. If you do your homework while you’re capable, then you’re 
better prepared for whatever the world throws at you later. After you’ve 
done your homework, be sure to share with your friends and family so 
that someone knows all the work you’ve done and will be able to better 
carry out your wishes if the need arises. 

Are you prepared for 
the future?

To set up a tour at Heathwood 
Assisted Living and Memory 

Care, please call:
(716) 688-0111 and ask for Gary 

or Donna. 
We hope to see you soon!
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CLICK 
HERE

https://www.heathwoodassistedliving.com/?_vsrefdom=p.10106&gad_source=1&gclid=Cj0KCQjwjNS3BhChARIsAOxBM6qQFTzKr49PthlxMsilRr5AvzF0Wd0A3PkDk2e6bpVlito7IHGME9kaAgjJEALw_wcB
https://www.heathwoodassistedliving.com/?_vsrefdom=p.10106&gad_source=1&gclid=Cj0KCQjwjNS3BhChARIsAOxBM6qQFTzKr49PthlxMsilRr5AvzF0Wd0A3PkDk2e6bpVlito7IHGME9kaAgjJEALw_wcB


{10}

CLICK 
HERE!!!!

https://www3.erie.gov/seniorservices
https://www3.erie.gov/seniorservices


Healthy Alternatives Through Healing Arts
Holistic workshops, programs and mini retreats for family caregivers. 
Visit: www.healthyalternativesthruhealingarts.com for upcoming workshops 
and events.
Phone: (716)426-6529
E-mail:healthyalternativeshaha@gmail.com

Moments in Time Memory Cafe
CarePatrol welcomes individuals with memory loss along with their 
caregivers, or friends and family to our monthly Memory Cafe gathering 
where we celebrate shared experiences in a comfortable and supportive 
environment that is non-judgemental. This event is a perfect opportunity to 
reminisce, make new friends, and create lasting bonds.
When: 2nd Friday of every month
111 St. Gregory Ct. Williamsville, NY 14221
Register:carepatrol.com/buffalo-niagara/events/moments-in-time-a-memory-
cafe
Phone: Julie Lewinski (716)463-2955

A Gathering Place
A program designed to provide fun and uplifting activities created for seniors 
55+ and offers much needed help for their caregivers. If you need a break, or 
just need to run errands during the day, or simply take a moment to yourself 
on Saturday mornings. 
The BFNC Life Center @ Westminster Community House
419 Monroe St. Buffalo, NY 14212
Register:https://bfnc.org/care-givers-you-deserve-time-to-exhale-introducing
-the-exhale-program/
Phone: (716)852-5065 ext. 132.

Free Caregiver Respite and 
Support Programs
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https://www.healthyalternativesthruhealingarts.com/
mailto:healthyalternativeshaha@gmail.com
https://bfnc.org/care-givers-you-deserve-time-to-exhale-introducing-the-exhale-program/
https://carepatrol.com/buffalo-niagara/events/moments-in-time-a-memory-cafe


Free Caregiver Respite and 
Support Programs

Musical Memories
Musical Memories Café concert is a place for caregivers and their loved ones 
to relax and enjoy socializing, refreshments, and great entertainment!
Website: https://www.westfallsartcenter.org/memory-cafe167513f0
Locations:
West Falls Center for the Arts: 1st and 3rd Wednesday of each month. 
Noon-1pm
1863 Davis Rd. West Falls, NY 14170 
To reserve a spot contact:
(716)570-6520 or email: westfallsartcenter@gmail.com

Amherst Senior Center: 1st and 3rd Tuesday of each month. 2pm - 3pm
370 John James Audubon Pkwy. Buffalo, NY 14228
To reserve a spot contact: (716)570-6520 or email: 
westfallsartcenter@gmail.com

Westminster Presbyterian Church
724 Delaware Ave. Buffalo, NY  14201 Noon-1pm
December 10th & February 6th
To reserve a spot contact:  (716)235-8113

Catholic Health Exhale Respite Program
Caregivers will also have the opportunity to meet with staff on-site to 
discuss challenges or needs they may have, attend a caregiver education 
session, or leave to have time to themselves. Mobility and ADL assistance 
provided. Transportation is available
Villa Maria Campus
600 Doat St. Cheektowaga, NY 14211
Saturdays 10am-2pm
To register call (716)819-5433 or visit:  
https://www.chsbuffalo.org/services/exhale-respite-care/
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https://www.westfallsartcenter.org/memory-cafe167513f0
mailto:westfallsartcenter@gmail.com
https://www.chsbuffalo.org/services/exhale-respite-care/
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Medi Teddi Visits South Buffalo 
Community Association

A special thanks to Dr. William Bayer for visiting South Buffalo Community 
Center and presenting on Medi Teddi and the importance of medication 

adherence. MediTeddi is the heartfelt creation of Dr. William Bayer, a retired 
healthcare professional with a distinguished career marked by his unwavering 

compassion for his patients and profound sense of purpose. Dr. Bayer's 
dedication to the well-being of individuals facing the challenges of medication 
nonadherence is deeply rooted in his extensive experience. Over the years, he 

has witnessed the devastating consequences of medication nonadherence, 
including strokes, severe depression, heart attacks, seizures, uncontrolled 

asthma, and numerous other debilitating illnesses. To learn more about Medi 
Teddi visit: www.mediteddi.com
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CLICK HERE CLICK HERE

https://www.mediteddi.com/
https://www.mediteddi.com/
https://www.southbuffalo.org/
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CLICK HERE CLICK HERE

CLICK HERE CLICK
CLICK HERE

https://caregiver.va.gov/care_caregivers.asp
https://caregiver.va.gov/support/support_benefits.asp
https://www.caregiver.va.gov/
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click here click

click here

mailto:rhyde@lifespan-roch.org
https://www.nyscrc.org/
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click here click click here click

click here click click here click here

https://nyepic.primetherapeutics.com/
http://www.health.ny.gov/health_care/epic
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click here click

https://newyork-caregivers.com/


Coalition Members
Click here to 

learn more 

about the 

Coalitio
n
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https://www3.erie.gov/seniorservices/caregiver-coalition-members
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