
@ hire Step 0 $53,972

@ 6 months Step 1  $56,871
APPLY NOW

Forward resume to: 
DSS_Caseworker@erie.gov

2025 Step 2  $61,501

2026 Step 3  $66,350
ERIE COUNTY RESIDENCY REQUIRED 

WE ARE HIRING:
CASEWORKER
(ENGLISH, SPANISH, ARABIC,
BENGALI, & KAREN SPEAKING*)

MINIMUM QUALIFICATIONS:
Bachelor’s Degree and 1 year of social case work
experience,  Candidates may be appointed as
Caseworker Trainee (Job Grade 8) with only the
Bachelor’s Degree qualification. Upon satisfactory
completion of the 1 year training term an appointee shall
be entitled to advance permanent status as a
Caseworker (Job Grade 9) without further examination.

*For Dual Language positions: Successful candidates
must demonstrate ability to speak and understand
(Spanish, Arabic, Bengali, or Karen) as spoken in the
Buffalo Area.  

The work involves performing social case work in
connection with such social services as child and
family welfare and protective services for adults.
The incumbent, after investigation, patient
interviews and case assessment, formulates and
carries out plans to meet the individual problems
of cases assigned, and may act as case manager
for a block of cases.

GRADE 9 SALARY

ERIE COUNTY
BENEFITS:

HEALTH INSURANCE
DENTAL PLANS

VISION BENEFITS
FLEXIBLE SPENDING ACCOUNTS

 RETIREMENT PLANS
NYS PENSION
PAID TIME OFF


