
ERIE COUNTY RESIDENCY REQUIRED 

WE ARE HIRING: 
CHILD SUPPORT
INVESTIGATOR
(ENGLISH & SPANISH
SPEAKING)

MINIMUM QUALIFICATIONS:
A) Bachelor's Degree; or: 
B) Completion of 60 credit hours  and 2 years of
experience in account management,
accounting/bookkeeping, paralegal work,
investigation of claims for insurance, worker’s comp.,
unemployment or government benefits including
interviewing work involving public contact or
experience in reviewing or evaluating claims for
benefits in social programs operating under
established criteria for eligibility; or: 
C) An equivalent combination of training and
experience as defined by the limits of (A) and (B)

The work involves investigating the ability of
an absent parent to support or contribute to
the support of his or her dependents and
preparing documents required for various
legal actions related to that support such as
court determination of paternity, and court
orders of support payments which may be
required. The incumbent also conducts
routine investigations to locate absent parents
when whereabouts are unknown. 

APPLY NOW

Email resume to: 
DSS_Childsupport@erie.gov

GRADE 7 
SALARY

ERIE COUNTY 
BENEFITS:

HEALTH INSURANCE
DENTAL PLANS

VISION BENEFITS
FLEXIBLE SPENDING ACCOUNTS

 RETIREMENT PLANS
NYS PENSION
PAID TIME OFF

@ hire Step 0  $47,942

@ 6 months Step 1  $50,446

2025 Step 2  $54,192

2026 Step 3  $58,121


