Non-Parent Caregivers
If you are caring for a child who is not living with their parent, support may be available to help meet the child’s basic needs.
Temporary Assistance for Children in Non-Parent Care
Non-parent caregivers- such as relatives or other trusted adults- may be eligible to apply for Temporary Assistance (TA) on behalf of the child(ren) in their care. This type of assistance is often referred to as a “child-only” or “non-parent caregiver” grant and may also include Medical Assistance (MA) for the child.
If you are applying only for the child, your own income is not counted when determining eligibility, and there are no Temporary Assistance work requirements for you as the caregiver. Applications can be submitted through your local social services office, where staff can walk you through the process and answer questions.
Additional Supports for Kinship and Non-Parent Caregivers
Caring for a child can come with many responsibilities, and support goes beyond financial assistance. Non-parent caregivers may also benefit from information, referrals, and services related to:
· Food assistance (SNAP)
· Home Energy Assistance Program (HEAP)
· Custody or guardianship resources
· Foster care or adoption information
· School enrollment and educational supports
· Child care assistance
· Social Security benefits
· Respite services
· Case management and community based programs
These supports are intended to help  you maintain stability for the child and for your household.
Helpful Resources
You are not expected to navigate these systems alone. The following resources are available to provide guidance, information, and support:
· The NYS Kinship Navigator’s website offers legal fact sheets, state and local kinship resources, and other information. In addition, the Navigator operates a toll-free phone line at 1-877-454-6463. Kinship Specialists are available from 10:00 am to 4:00 pm Monday through Friday. A message may be left during non-business hours and calls will be returned when business hours resume.
· MyBenefits is an online tool to help you learn about eligibility for financial assistance and other benefit programs. A simple, 10-minute prescreening from any computer with internet access at any time, determine whether you are likely to qualify for Food Stamps, Heap, the Earned Income Tax Credit, child dependent care credits, school lunch, and other programs.
· The NYS Office of Children and Family Services (OCFS) provides contact information and links to the Kinship Caregiver Programs funded through OCFS, as well as a variety of resources for families and staff, including the Kinship Guardianship Assistance Program (KinGAP), a subsidy program available to kinship caregivers who are foster parents. https://ocfs.ny.gov/programs/kinship/ 


Suggested edits to the Q&A Section (not all questions needed an adjustment so they do not align directly to the order in the Website):
1. What should I do if I can’t reach my worker?
a. Suggested edit: We aim to return calls within one business day. If you have not heard back after one business day, you may contact your worker’s supervisor or visit our office for assistance.
2. After the landlord completes the Landlord’s Form, how long will it take for the tenant to receive assistance?
a. Suggested edit: DSS must make a decision within 30 days  from the application date. Processing may take longer if an interview is missed or additional documents/verification are needed.
3. What should a landlord do if a tenant never moves in?
a. Suggested edit: If a tenant does not move in and you believe the address information provided to DSS may be incorrect, please contact our office so it can be reviewed. If you believe there may be intentional misrepresentation, you may report your concern to the Fraud Hotline at 858-1886 or submit it in writing to the address below. ECDSS- Temporary Assistance  95 Franklin Street- Room 406, Buffalo NY 14202-3959
4. Does the Department pay cash security deposits for clients?
a. Suggested edit: DSS does not provide cash security deposits. Eligible applicants and recipients may be assisted through a Security Agreement under program rules.
5. What happens if a tenant in receipt of TA has fallen behind in rent?
a. Suggested edit: If rent is not paid on time for two or more consecutive months and this is documented in writing, DSS may require a protective (restricted) rent payment so the rent portion of the benefit is paid directly to the landlord. Protective payments are subject to State shelter limits and program rules. Note: If the tenant pays at least the State-set shelter allowance on time each month, DSS generally may not require a protective payment based solely on rent amount differences.
6. What should a landlord do if they observe inappropriate behavior or actions by a tenant who receives TA?
a. Suggested edit: DSS generally cannot intervene in day-to-day landlord-tenant matters. If there is an immediate safety concern call 911; for suspected child abuse or neglect call the NYS Child Abuse Hotline at 1-800-342-3720.

