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ATTEND A  FRONT DOOR I NFO RMATIO N SESSIO N  
TO LEA RN ABOUT SUPPORTS A ND SERVICES 

The OPWDD Front Door Information Sessions outline the process of how you can become eligible for 
supports and services, the types of supports and services available and where you can go to get 

assistance.  

All sessions are presently offered remotely by WebEx. 

The session length is two hours.  

Front Door Information Sessions for 2022 are listed below. You may also find this information on the 
OPWDD website here: https://opwdd.ny.gov/get-started/information-sessions. 

Registration for a session is required. Once you have found the date and time that works best for you, 
please click the link to register for the session. If you’re viewing a printed copy of this flyer you can 

register on the website using the link above or reach out to the contact listed for the session you wish 
to attend below.  

All Regional Offices offer translation services for the language that best fits your needs. If you require 
a session in a language other than English or Spanish, including American Sign Language (ASL), 

please contact your local Front Door Office. Front Door contact numbers may be found on the 
OPWDD Website here: https://opwdd.ny.gov/contact-us#access-services-through-front-door. 

 

Date Time Language Registration Link Contact for Assistance 

1/5/2022 11:00 am English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ebb8303
883f73b0115746eae3a7a9e084 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

1/6/2022 4:00 pm  Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ef22798b
bd92e0ffa6f5485429c2cb231 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

1/14/2022 10:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e125eda
abab6d3f2026852360daed909e 

Shannon Alford (315) 793-9600 ext. 
602 
shannon.m.alford@opwdd.ny.gov 

1/19/2022 9:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e95f20f9f
4f4f88d40ebad4c1fbc657b2 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

1/24/2022 10:00 am Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e9e3f9d9
349a3e6e3989acae9afa86944 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

1/27/2022 10:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e2e963a
d55b27777568fb009062fd982b 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 

 
2/2/2022 

 
5:00 pm  English 

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ec6819a
41733aed011b4765cdb5b6e815 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
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2/8/2022 4:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ee7c67e
5271d53427ba1b572e5ec37af6 

Angelina Gogola (315) 793-9600 
ext. 621 
angelina.m.gogola@opwdd.ny.gov 

2/14/2022 2:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ef4a817c
a4902e1da08dc6bd67b5f699e  

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 

2/16/2022 4:00 pm  Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e9b0b24
38e5f620dbfb1825eb5d383604 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

2/23/2022 4:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ef1b1f3a
302151d66be4100e5a82605e6 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

2/28/2022 4:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e9068fdc
1a507f96941ad57fbe148ea30 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

3/4/2022 10:00 am English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ed23004
944506e183a9ef373b2f38cfa0 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

3/9/2022 1:00 pm  English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e9fdef4d
597babf598081b0d291c98f40 

Monica Moore 315-473-6985 
monica.moore@opwdd.ny.gov 

3/11/2022 10:00 am  Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e985f3b6
70d659cd867a5987f4852f878 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

3/15/2022 9:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=efe6971f
3cc78eba51eb17fbea7131bc8 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

3/22/2022 10:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e413634
6ca9568553f30a049841f8f5c0 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

3/30/2022 1:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e18b540
9a7a67a54500538dfefe608bec 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

4/4/2022 9:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e809501
b5f0a81fbf97e3e3b1f26d0bcc 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

4/7/2022 10:00 am  Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=edf894ca
30942265bb4bc39c291a7c9c6 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

4/11/2022 9:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e0b72fe3
a8a791ea694941aa8b2a6c5b3 

Rebecca Edwards (315) 793-9600 
rebecca.edwards@opwdd.ny.gov           

4/19/2022 5:00 pm  English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e351c24
15e7d34f1f8b4fc7089dd92954 

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 

4/26/2022 4:00 pm  English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e516155
9c24fad72518e5cfa4c480b708 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

5/2/2022 9:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e988599
ce201b352f305ea56f8fe2f252 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
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5/6/2022 10:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ef0c8371
083fcb3295b202a73c7615773 

Kelly Dean (607) 217-6587 
kelly.l.dean@opwdd.ny.gov  
 

5/9/2022 4:00 pm  Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e56b83b
e685030d2ce7097ab0f0e992f4 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

5/11/2022 
 
10:00 am 

 
English  

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e3dbed5
d44a38309f0012510252ec3bff 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

5/20/2022 10:00 am English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e37e279
3dbe1f16295d1ca82a544e20b5 

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 

5/23/2022 
 
10:00 am  

 
English  

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e40c51c
310259f9beb1054ad14bb0aee0 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

6/1/2022 
 
9:00 am 

 
English 

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=eba2747
c03da0f29a6221aff1c8c1f6e6 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

6/2/2022 
 
1:00 pm  

 
Spanish 

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e6cb072
d953c80a797d1120d565a3ca69 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

6/7/2022 
 
4:00 pm  

 
English 

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e2c226b
28288e0f58f03ff3e5bfd14156 

Cortney Zielasko (315) 793-9600, 
cortney.l.zielasko@opwdd.ny.gov  
 

6/15/2022 4:00 pm  English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e4de267
88cbaae3820e0783a4b86e1531 

Amanda Brechko (607) 217-6580 
amanda.l.brechko@opwdd.ny.gov 

6/20/2022 10:00 am  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ed6af949
f46f905e8c4ff67870aa586d7 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

6/30/2022 5:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e6200c8
e95a9c7cd34969c0289cefc282 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

7/6/2022 
 
5:00 pm  

 
English  

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ed4d094
d618f9c342c5b3899a05ec1289 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

7/6/2022 
 
4:00 pm  

 
Spanish  

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e314f5c5
d80f224dcab9b072b5ebb42fd  

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

7/11/2022 5:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=eceef740
54bc192732e6333927ca055f5 

Brenda Sportello (315) 793-9600 
brenda.sportello@opwdd.ny.gov 

7/19/2022 5:00 pm  English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e5136f18
d164b66def4c99fbbc2ad5092 

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 

7/27/2022 
 
10:00 am  

 
English 

https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e9863a8
4fe82c2f38d8e6131d3cad33ab 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

8/3/2022 10:00 am  Spanish 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e55ffab7
73c63c7837ccb0dcbb9dc8166 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 
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OPWDD Front Door Information Sessions                                                                                 12/30/2021 
 

8/4/2022 
 
4:00 pm  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e8a4240
71bf043acb70110fc58f08bf89 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

8/11/2022 
 
1:00 pm  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ee0ecd8
409abd052dfc25c7b8ceda5d20 

Molly Graves (607) 217-6588 
molly.c.graves@opwdd.ny.gov  
 

8/17/2022 
 
5:00 pm  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e88563bf
ce3584a4385ad502f657526d0 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

8/22/2022 
 
4:00 pm  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ec9251a
94d9a3e8b2cab2ad754bc11829 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

9/1/2022 9:00 am  English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ebe5cbd
1242e370cfc4192c0828985b8a 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

9/1/2022 4:00 pm Spanish  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=eff7804b
736b575e65627a88e5dc008fd 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

9/13/2022 
 
12:00 pm  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e5d5c8fc
4659f9e51fa80862423cf7cd3 

Tanya Ernenwein (315) 793-9600 
tanya.m.ernenwein@opwdd.ny.gov  
 

9/22/022 
 
1:00 pm  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e471fac9
0030a2cbb0aa031bfe92f77b4 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

9/26/2022 
 
10:00 am  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ed5b255
b285949213363e7fd2548cd6b4 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

10/4/2022 10:00 am  Spanish  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e390ab6
b5826e51380bc8f83e508b7823 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

10/5/2022 
 
9:00 am  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e6f3020c
c58aeaa26357e36024eb3b1f4 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

10/12/2022 
 
11:00 am  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ef44454d
fa9c98c76110645fbe79c4874  

Kendra Darrah (518) 536-3475 
Kendra.a.darrah@opwdd.ny.gov  
 

10/21/2022 10:00 am  English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e97c567
503b2606eb17ed89ffec5256b4  

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 

10/27/2022 
 
4:00 pm  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=eee40d9
ea09d25f3ffe69fdcd156db988 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

11/1/2022 
 
5:00 pm  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e14e490
b249d72c7001dd6e1a6f1938ee 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

11/2/2022 4:00 pm  Spanish  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ef048b7b
9a810e7409d5c0bd5dfe65375 

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

11/8/2022 
 
4:00 pm  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e6641b1
e739fd12895205c41a57ce0e88 

Roberta Cheatham (607) 217-6598 
roberta.d.cheatham@opwdd.ny.gov  
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OPWDD Front Door Information Sessions                                                                                 12/30/2021 
 

11/21/2022 
 
10:00 am  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=ebfc2e41
4ebf74d28089bf80cce28f317 

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 

11/29/2022 
 
10:00 am  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e74ea80
24b523f8bb2d58e2d4fc6d2689 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

12/1/2022 
 
9:00 am  
 

English 
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e252795
d3e9ac215f573ab73bfd7726ba 

Jeff Roberts (585) 241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 
 

12/9/2022 
 
10:00 am  
 

Spanish  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=eef41204
0e1103cd2dcae5a8f8bda06b0  

Clara Fournier (718) 430-0761 
clara.fournier@opwdd.ny.gov 

12/14/2022 
 
4:00 pm  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e5eaaf2c
ec4e26cec797565802e9ee3ce 

Mary Cannan (518) 359-7730 
Mary.Cannan@opwdd.ny.gov  
 

12/21/2022 
 
10:00 am  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e137604
53d5956083ac0f8ee67e0c2f14 

Christina Vankeuren (518) 388-0431 
Christina.M.Vankeuren@opwdd.ny.
gov 

12/28/2022 
 
5:00 pm  
 

English  
https://meetny.webex.com/meetn
y/onstage/g.php?MTID=e50b4c0
d04055fe62aefea49d5f109f3d 

Erin Caglioti (631) 416-3943  
erin.a.caglioti@opwdd.ny.gov 
 

 

https://meetny.webex.com/meetny/onstage/g.php?MTID=ebfc2e414ebf74d28089bf80cce28f317
https://meetny.webex.com/meetny/onstage/g.php?MTID=ebfc2e414ebf74d28089bf80cce28f317
https://meetny.webex.com/meetny/onstage/g.php?MTID=ebfc2e414ebf74d28089bf80cce28f317
mailto:Kelli.l.smith@opwdd.ny.gov
https://meetny.webex.com/meetny/onstage/g.php?MTID=e74ea8024b523f8bb2d58e2d4fc6d2689
https://meetny.webex.com/meetny/onstage/g.php?MTID=e74ea8024b523f8bb2d58e2d4fc6d2689
https://meetny.webex.com/meetny/onstage/g.php?MTID=e74ea8024b523f8bb2d58e2d4fc6d2689
mailto:erin.a.caglioti@opwdd.ny.gov
https://meetny.webex.com/meetny/onstage/g.php?MTID=e252795d3e9ac215f573ab73bfd7726ba
https://meetny.webex.com/meetny/onstage/g.php?MTID=e252795d3e9ac215f573ab73bfd7726ba
https://meetny.webex.com/meetny/onstage/g.php?MTID=e252795d3e9ac215f573ab73bfd7726ba
mailto:Jeffrey.e.roberts@opwdd.ny.gov
https://meetny.webex.com/meetny/onstage/g.php?MTID=eef412040e1103cd2dcae5a8f8bda06b0
https://meetny.webex.com/meetny/onstage/g.php?MTID=eef412040e1103cd2dcae5a8f8bda06b0
https://meetny.webex.com/meetny/onstage/g.php?MTID=eef412040e1103cd2dcae5a8f8bda06b0
mailto:clara.fournier@opwdd.ny.gov
https://meetny.webex.com/meetny/onstage/g.php?MTID=e5eaaf2cec4e26cec797565802e9ee3ce
https://meetny.webex.com/meetny/onstage/g.php?MTID=e5eaaf2cec4e26cec797565802e9ee3ce
https://meetny.webex.com/meetny/onstage/g.php?MTID=e5eaaf2cec4e26cec797565802e9ee3ce
mailto:Mary.Cannan@opwdd.ny.gov
https://meetny.webex.com/meetny/onstage/g.php?MTID=e13760453d5956083ac0f8ee67e0c2f14
https://meetny.webex.com/meetny/onstage/g.php?MTID=e13760453d5956083ac0f8ee67e0c2f14
https://meetny.webex.com/meetny/onstage/g.php?MTID=e13760453d5956083ac0f8ee67e0c2f14
mailto:Christina.M.Vankeuren@opwdd.ny.gov
mailto:Christina.M.Vankeuren@opwdd.ny.gov
https://meetny.webex.com/meetny/onstage/g.php?MTID=e50b4c0d04055fe62aefea49d5f109f3d
https://meetny.webex.com/meetny/onstage/g.php?MTID=e50b4c0d04055fe62aefea49d5f109f3d
https://meetny.webex.com/meetny/onstage/g.php?MTID=e50b4c0d04055fe62aefea49d5f109f3d
mailto:erin.a.caglioti@opwdd.ny.gov

